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Medicare Documentation Checklist for Chiropractic Doctors

Did you get a request from a Medicare contractor for chiropractic documentation? This checklist will help you 
respond effectively. Click the checkbox after completing each item.

Documentation Basics 
Chiropractic documentation should include:

Patient Information
Patient’s name and date of service on all documentation

Subluxation Documentation Requirements
Documentation of subluxation shown by x-ray:
 ● CT scan, MRI, or both showing subluxation of spine
 ● Documentation of your review of the x-ray, MRI, or CT, noting level of subluxation
 ● X-ray taken within 12 months before or 3 months after the start of treatment

• In some cases of chronic subluxation, like scoliosis, Medicare may accept an older x-ray if the 
patient’s health record shows the condition existed longer than 12 months and is reasonably 
permanent.

Or

Documentation of subluxation shown by physical exam, with at least 2 elements of the following (otherwise 
known as the “PART” system):
 ● P: Pain
 ● A: Asymmetry or misalignment
 ● R: Range of motion abnormality
 ● T: Tissue tone changes with 1 falling under asymmetry or misalignment or range of motion abnormality

Patient Information
Patient’s name and date of service on all documentation

What’s Changed?
No substantive content updates. 

https://www.cms.gov/
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html
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Dated documentation of first evaluation

Primary diagnosis of subluxation, including the level

Any documentation supporting medical necessity

Initial Evaluation
History

 ● Date of initial treatment
 ● Description of current illness
 ● Symptoms related to level of subluxation causing patient to seek treatment
 ● Past health history; family history (recommended)
 ● Mechanism of trauma (recommended)
 ● Quality and character of symptoms or problem (recommended)
 ● Onset, duration, intensity, frequency, location, and radiation of symptoms (recommended)
 ● Aggravating or relieving factors (recommended)
 ● Past interventions, treatments, medication, and secondary complaints (recommended) 

Contraindications like risk of injury to patient from dynamic thrust or discussion of risk with patient 
(recommended)

Evaluation of musculoskeletal/nervous system through physical exam 

Treatment given on day of visit (if relevant)

 ● Specific manipulated areas and levels of the spine 
 ● Hand-held devices may be covered, but Medicare doesn’t offer more payment or extra charges for use of 

the device

Treatment Plan
Frequency and duration of visits (recommended)

Specific treatment goals (recommended)

Objective measures to evaluate treatment effectiveness (recommended)

https://www.cms.gov/
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Subsequent Visits
History

 ● Review of chief complaint
 ● Changes since last visit
 ● System review, if relevant 

Physical exam with at least 2 elements of PART

 ● Assessment of change in patient’s condition since last visit
 ● Evaluation of treatment effectiveness addressing objective measures included in the treatment plan 

Treatment given on day of visit, include specific manipulated areas and levels of spine

General Guidelines

 ● Make sure medical records show that the service is corrective treatment, not maintenance.
 ● Use the AT modifier on a claim for active or corrective treatment of acute or chronic subluxation but not 

for maintenance therapy.
• Only use an AT modifier when chiropractic manipulation is reasonable and necessary as defined by 

national and local policy.
• Note: An AT modifier doesn’t prove the service is reasonable and necessary. As always, contractors 

can deny a claim after medical review. 
 
Make sure you know these policies, along with any local coverage determination in your area, to 
better understand how active or corrective chiropractic services are covered.

 ● Include records for all service dates on a claim.
 ● Make sure documentation is legible and complete, including signatures.
 ● Include legible signatures and credentials of professionals giving services.

• If signatures are missing or illegible, include a completed signature attestation statement.
• For illegible signatures, include a signature log.
• For electronic health records, include a copy of electronic signature policy and procedures describing 

how notes and orders are signed and dated. Validating electronic signatures depends on getting  
this information.

 ● Include an abbreviation key and a copy of the Advance Beneficiary Notice of Noncoverage (if applicable).
 ● Include any other documentation to support medical necessity of services billed and documentation 

specifically asked for in an additional documentation request (ADR) letter.

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html
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Resources

 ● Medicare Benefit Policy Manual, Chapter 15, Sections 30.5 and 240
 ● Medicare Claims Processing Manual, Chapter 12, Section 220
 ● MLN Matters® SE1601 Medicare Coverage for Chiropractic Services – Medical Record Documentation  

Requirements for Initial and Subsequent Visits
 ● MLN Matters® SE1603 Educational Resources to Assist Chiropractors with Medicare Billing

Medicare Learning Network® Content Disclaimer and Department of Health & Human Services 
Disclosure
The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 
Department of Health & Human Services (HHS).

https://www.cms.gov/
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/clm104c12.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1601.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1601.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1603.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer



Accessibility Report



		Filename: 

		MLN1232664_10-23_Chiropractic Job Aid_508.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
	Check Box 20: Off
	Check Box 15: Off
	Check Box 16: Off
	Check Box 17: Off
	Check Box 18: Off
	Check Box 19: Off
	Check Box 21: Off
	Check Box 9: Off
	Check Box 10: Off
	Check Box 11: Off
	Check Box 22: Off
	Check Box 23: Off
	Check Box 24: Off
	Check Box 25: Off
	Check Box 26: Off
	Check Box 27: Off


