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News  
 
Nursing Home COVID-19 Data and Inspections Results Available on Nursing Home Compare 
  
On June 4, CMS posted the first set of underlying Coronavirus Disease 2019 (COVID-19) nursing home data. 
On April 19, CMS announced the requirement that nursing homes inform residents, their families, and their 
representatives of COVID-19 cases in their facilities. In addition to this, nursing homes are required to report 
COVID-19 cases and deaths directly to the Centers for Disease Control and Prevention (CDC), and CMS is 
making this data publicly available. As part of this announcement, CMS also posted the results from the 
targeted inspections announced on March 4 to allow inspectors to focus on the most serious health and safety 
threats like infectious diseases and abuse during the pandemic. This is part of the Trump Administration’s 
historic transparency efforts to ensure residents, families and the general public have information about 
COVID-19 in nursing homes.  
  
COVID-19 Nursing Home Data: 
The data shows that as of May 31, about 13,600 nursing homes – approximately 88 percent of the 15,400 
Medicare and Medicaid nursing homes – had reported the required data to the CDC. These facilities reported 
over 95,000 confirmed COVID-19 cases and almost 32,000 deaths. The next set of data will be updated in two 
weeks. Going forward after that date, CMS plans to update the data weekly. 

• Overview of the nursing home COVID-19 data 
• Nursing Home COVID-19 data 
• State survey memo on COVID-19 nursing home data 

 
Targeted Inspection Results: 
Since March 4, CMS and its network of state-based inspectors have conducted over 8,300 surveys with the 
results of a total of 5,700 available. The results of the completed surveys and the reports are available on 

https://www.cms.gov/files/document/covid-nursing-home-reporting-numbers-5-31-20.pdf
https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and-memos-states-and/release-covid-19-nursing-home-data


Nursing Home Compare. CMS plans to post the results of the inspections monthly on an ongoing basis as they 
are completed. 

• Inspections results 
• Survey reports 
• State survey memo on nursing home inspections 

 
View the frequently asked questions on the nursing home COVID-19 data and the inspection results. See the 
full text of this CMS Press Release (issued June 4), including the full list of CMS public health actions for 
nursing homes on COVID-19. 
 
 
Trump Administration Encourages Reopening of Health Care Facilities 
 
On June 9, under the direction of President Trump, CMS released a guide for patients and beneficiaries as 
they consider their in-person care options. During the height of the pandemic, many health care systems and 
patients postponed non-emergency, in-person care in order to keep patients and providers safe and to ensure 
capacity to care for COVID-19 patients. As states and regions across the United States see a decline in cases 
of COVID-19, CMS is providing these recommendations to ensure that non-emergency health care resumes 
safely and that patients are receiving needed in-person treatment that may have been postponed due to the 
public health emergency.  
 
“Thanks to President Trump’s unprecedented expansion of telehealth, many patients have been able to access 
their clinicians while staying safe at home. But while telehealth has proven to be a lifeline, nothing can 
absolutely replace the gold standard: in-person care,” said CMS Administrator Seema Verma. “Americans 
need their health care and our health care heroes are working overtime to deliver it safely. Those needing 
operations, vaccinations, procedures, preventive care, or evaluation for chronic conditions should feel 
confident seeking in-person care when recommended by their provider.”    
 
On April 19, CMS issued Phase 1 recommendations to safely resume in-person care in areas with low 
incidence or relatively low and stable incidence of COVID-19 cases. CMS is also providing more information as 
health care systems, providers, and facilities further expand in-person care delivery. Recommendations cover 
a range of topics to ensure patient and clinician safety, including facility considerations, testing and sanitation 
protocols, personal protective equipment and supplies, and workforce availability. As with Phase 1 
recommendations, decisions to reopen should be consistent with federal, state, and local orders, Centers for 
Disease Control and Prevention guidance, and in collaboration with state and local public health authorities.  
 
As the country continues to reopen, patients have questions about when to resume in-person visits with their 
clinicians. To aid patients in making a decision that is right for them, CMS issued recommendations to help 
guide patients as they consider seeking in-person, non-emergency treatment. Ultimately, patients should rely 
on their providers’ suggested course of treatment.  
 
For More Information: 

• CMS Recommendations: Re-opening Facilities to Provide Non-emergent Non-COVID-19 Health Care 
• Patient guide in English and Spanish  
•  www.coronavirus.gov: Keep up with the important and ongoing work of the White House Coronavirus 

Task Force in response to COVID-19 
• Current Emergencies website: Information specific to CMS 

 
 
HHS Announces New Laboratory Data Reporting Guidance for COVID-19 Testing 
 
On June 5, the U.S. Department of Health and Human Services (HHS) announced new Guidance that 
specifies what additional data must be reported to HHS by laboratories along with Coronavirus Disease 2019 
(COVID-19) test results. The Guidance standardizes reporting to ensure that public health officials have 
access to comprehensive and nearly real-time data to inform decision making in their response to COVID-19. 
As the country begins to reopen, access to clear and accurate data is essential to communities and leadership 
for making decisions critical to a phased reopening. 

https://www.medicare.gov/nursinghomecompare/search.html
http://icm-tracking.meltwater.com/link.php?DynEngagement=true&H=5eXH0qSKdBRphS6WO4YlQwwSTi8wtQOqejFjZKiddbCzZ5Bbl4XDYeqLLOpx6fcOLZu2il73nhiR1OBZJ9%2BbREYp%2FVtnET5uQ84X1UpKlTxnE8j40087YdOBJB997CBx&G=0&R=https%3A%2F%2Fwww.cms.gov%2Ffiles%2Fzip%2Fnursing-home-infection-control-surveys.zip&I=20200604181025.000001e09ce7%40mail6-43-usnbn1&X=MHwxMDQ2NzU4OjVlZDkzOTAyY2M0OTRlYTY0OGZmZDM1Yzs%3D&S=_mn2Dq18eFsJKwKDkMmjo8j_oeY3NQHMCAAjmu8AHrs
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and-memos-states-and/posting-nursing-home-inspections
https://www.cms.gov/files/document/covid-nursing-home-data-release-external-faqs.pdf
https://www.cms.gov/newsroom/press-releases/nursing-home-covid-19-data-and-inspections-results-available-nursing-home-compare
https://cms.gov/files/document/covid-what-patients-should-know-about-seeking-health-care.pdf
https://www.cms.gov/newsroom/press-releases/cms-issues-recommendations-re-open-health-care-systems-areas-low-incidence-covid-19
https://www.cms.gov/files/document/covid-recommendations-reopening-facilities-provide-non-emergent-care.pdf
https://www.cms.gov/files/document/covid-what-patients-should-know-about-seeking-health-care.pdf
https://www.cms.gov/files/document/covid-what-patients-should-know-about-seeking-health-care-spanish.pdf
http://www.coronavirus.gov/
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page


 
See the full press release. 
 
 
Prior Authorization Process and Requirements for Certain Hospital OPD Services: Payment for Related 
Services 
 
Beginning July 1, certain hospital Outpatient Department (OPD) services require prior authorization as a 
condition of payment. While only the hospital OPD service requires prior authorization, CMS wants to remind 
other providers that perform services in the hospital OPD setting that claims related to or associated with these 
services will not be paid if the service requiring prior authorization is not eligible for payment. These related 
services include, but are not limited to, anesthesiology services, physician services, and facility services. Only 
associated services performed in the OPD setting are affected.   
 
Depending on the timing of claim submission for any related services, claims may be automatically denied or 
denied on a postpayment basis.  
 
For More Information: 

• Final rule 
• Prior Authorization for Certain Hospital OPD Services webpage 
• Send questions to OPDPA@cms.hhs.gov 

 
 
Events 
 
Medicare Documentation Requirement Lookup Service Special Open Door Forum — June 25 
Thursday, June 25 from 2 to 3 pm ET 
 
During this series of Special Open Door Forums, learn about a new initiative to develop a Medicare Fee-For-
Service Documentation Requirement Lookup Service prototype. For more information, see the announcement. 
 
 
MLN Matters® Articles 
 
July 2020 Integrated Outpatient Code Editor (I/OCE) Specifications Version 21.2 
 
A new MLN Matters Article MM11792 on July 2020 Integrated Outpatient Code Editor (I/OCE) Specifications 
Version 21.2 is available. Learn about instructions and specifications. 
 
 
July Quarterly Update for 2020 Durable Medical Equipment, Prosthetics, Orthotics, and Supplies 
(DMEPOS) Fee Schedule 
 
A new MLN Matters Article MM11810 on July Quarterly Update for 2020 Durable Medical Equipment, 
Prosthetics, Orthotics, and Supplies (DMEPOS) Fee Schedule is available. Learn about fee schedule amounts 
for new codes and updates for existing codes and the rural ZIP code file. 
 
 
National Coverage Determination (NCD) 160.18 Vagus Nerve Stimulation (VNS) 
 
A new MLN Matters Article MM11461 on National Coverage Determination (NCD) 160.18 Vagus Nerve 
Stimulation (VNS) is available. Learn about coverage of VNS devices for treatment resistant depression. 
 
 
Quarterly Update for the Temporary Gap Period of the Durable Medical Equipment, Prosthetics, 
Orthotics, and Supplies (DMEPOS) Competitive Bidding Program (CBP) - October 2020 
 

https://www.hhs.gov/about/news/2020/06/04/hhs-announces-new-laboratory-data-reporting-guidance-for-covid-19-testing.html
https://www.govinfo.gov/content/pkg/FR-2019-11-12/pdf/2019-24138.pdf
https://www.cms.gov/research-statistics-data-systems/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-certain-hospital-outpatient-department-opd-services
mailto:OPDPA@cms.hhs.gov
https://www.cms.gov/files/document/thursday-june-25-2020-special-open-door-forum-medicare-documentation-requirement-lookup-service.pdf
https://www.cms.gov/files/document/MM11792.pdf
https://www.cms.gov/files/document/MM11792.pdf
https://www.cms.gov/files/document/mm11810.pdf
https://www.cms.gov/files/document/mm11810.pdf
https://www.cms.gov/files/document/mm11461.pdf
https://www.cms.gov/files/document/mm11461.pdf


A new MLN Matters Article MM11819 on Quarterly Update for the Temporary Gap Period of the Durable 
Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS) Competitive Bidding Program (CBP) - 
October 2020 is available. Learn about changes to the HCPCS, ZIP code, and supplier files. 
 
 

 
 

Like the newsletter? Have suggestions? Please let us know! 
 

Subscribe to MLN Connects. Previous issues are available in the archive. 
This newsletter is current as of the issue date. View the complete disclaimer. 

 
Follow the MLN on Twitter #CMSMLN, and visit us on YouTube. 

 
The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 

Department of Health and Human Services (HHS). 
 

 

https://www.cms.gov/files/document/mm11819.pdf
https://www.cms.gov/files/document/mm11819.pdf
https://www.cms.gov/files/document/mm11819.pdf
https://www.surveymonkey.com/r/2020MLNConnectsFeedback
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Electronic-Mailing-Lists.html
http://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer.html
https://twitter.com/CMSGov
http://www.youtube.com/playlist?list=PLaV7m2-zFKpihHxb4AiWNjbsIUUKCGljK
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